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Required RDPWin Module

RDPWin 4 and the LockState RemoteLocks module (TM) are required to use this interface.

Web Configuration

In order to use this Interface you need to configure your RemoteLock door locks using the LockState
Connect portal. Logon on to this portal using the following URL

https://connect.devicewebmanager.com/users/sign in

Web Configuring - Registering a LockState Property

The first thing you need to do after you create an account is to configure one or more properties. You can
have one LockState configured property per RDP configured resort. After you logon you will be presented
with the following screen. Select the Property Management tab then click the New Property button.

CoRhect

Dashboard Device Management Property Management

Manage account - Jonathan Paulson - Logout

Display: | 10 Properties v

PROPERTY ADDRESS DEVICES

RDPWest

Showing 1 out of 1 F’r;perties/
| 4= New Property

1610 Oak St 5
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https://connect.devicewebmanager.com/users/sign_in

Fill in the following information as accurately as possible. When an access code is created for one of your
guests the information that you fill out here will be emailed automatically to your guest by LockState.

Property Name* B
Address”

Address 2

Country Select a Country v

City*
State

Zip Code®

Time zone* )
America - Mew York ¥

Phone
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Web Configuring - Registering a RemoteLock

Once you have one or more LockState Properties created you are now ready to register your RemotelLock
door locks. Click the Dashboard tab then make sure Locks is selected and then click on the Create Lock
green button.

Manage account - Jonathan Paulson - Logout

Device Management Property Management

RDPWest v

A

i ¢ > & o

THERMOSTAT POWER PLUGS CAMERAS MOTION POWER
SENSORS MONITORS

03/10/2015 04:10 PM PDT

3

RDPWest

City: Solvang
Current: scattered clouds
o9 o

The following dialog will then appear

Name 101

MG LS-L500i v

Wiac. 0C-43-57-1C-EB-96

Property RDPWest v

Note: The Name field is very important — use the exact Room Number found in RDPWin. [f this name has

an extra space or is slightly different it will not work. Make sure you enter the correct Mac address and
select the correct Model and Property. Repeat this process for each lock that you would like RDPWin to
interface too.
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Configuring the LockState Interface in RDPWin

Bring up the following dialog by selecting the menu option System\Configuration\Masters. Then select the
LockState Remote Locks tab. Login using the same credentials you used to login to the LockState website.
Once you login your credentials will be cached and will not have to be entered again. Set the default
Check-In and Check-Out times — these times will be used to grant access to your guest’s access codes.
Guests access codes will only be active during their stay starting at the Check-In time and will automatically
be disabled at the Check-Out time. You can also set how many digits the access code will be. The default
(and minimum) is 4 digits. The list at the bottom of the dialog displays all the locks registered to the
selected property as well as their battery strength, Wi-Fi strength and status (locked or unlocked).

Masters Configuration
Agent | Group | Owner | Vendor | All Masters /

LockState Account Info

Email
Login
Password
Logged On
Lock State Settings
Property | RDPWest Y]
Check-In Time |12 =
Check-Out Time |10 =
Guest Access Code Length |4 =
Registered Locks
Room Mumber Battery Strength ~ Wi-Fi Strength Status
= 114 5.8 -Ful 95% UNLOCK
m 31-REFLACE!  50% LOCK
36 44-Low 86% LOCK
~ 512 312-REFLACE!  31% UNLOCK
£ 601 5.7 - Ful 70% LOCK

Save & Close Save Close Help
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RemoteLock Refresh Interval

The following is a list of refresh intervals configured on the LockState website. The battery life decreases
as the update interval decreases.

Always On — 5 Days Battery

1 Minutes — 1 Months Battery

5 Minutes — 3 Months Battery
10 Minutes — 6 Months Battery
15 Minutes — & Months Battery
20 Minutes — 10 Months Battery

30 Minutes — 12 Months Batte
60 Minutes — Over 1 year batte

RemoteLock Activation

Depending on how you configured your RemoteLock’s Wi-Fi Update Interval will determine how quickly a
new access code can be sent to the Remotelock. Because of the large variance (checking instantly or as
infrequently as once an hour) all RemoteLocks are activated during the close of day procedure the previous
day. Asthe codes are being generated each guest will receive an email from LockState with their access
code and your property information. This access will become active at your configured check-in time and
will automatically be deactivated at the end of their stay at the configured check-out time.

RemoteLock Activation - After Room Change

When a guest is moved to a new room their access code will be deactivated from their old room’s
Remotelock and their same access code will activate their new Remotelock automatically. Depending on
the Remotelock Refresh Interval this may take an hour to take place. You can change the Remotelock
Refresh Interval on the LockState website to reduce this wait time but it will also decrease the lock’s
battery life.
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Generating a New Access Code

For security reason there is no way to access your guest’s access code. If your guest would like a new code

then bring up the In-House list and right click on the guests name and select Reset Room Access Key.

|Slart Reservations Day End Housekeeping Work Orders Reporter ts CRM  Owners Mas
i 42 F3FindRes | [3] F4CustomHelp | FSNewRes = T} FBArrivals F7 In-House | |

Show Detail [z Py All
v A 5] roperty
|| Refresh in-House
Change Options 3
Confirmation
Add Rooms 2
Sharewith v Hame /| Res# | GDSRes# | Type | Amive | MNi
Folio N Abraham/F. Murray 444 1444 P& 03/01/98 13
Activities » Allen/Tim 179 | 1179 P& 03/01/98 )
sor poun |
dd oric Order BirchiKenny Print Grid 30158 i
Add Task CleaverTheodol Print Preview Grid D/26/98
Check-In Cleaver/ward Export Grid To Excel 126198 3
Mass Check-In Crosby/Paul Export Grid Te PDF 2i25/38 ‘
Telephane Options Dolenz/Lindz Go to Ton R 2/28/98 :
Key Card Opions DolenziMickey o T
Post Charge Forzarellfarthy | C°t° Bottem Raw 215/ 2
Deposit/Payment Handy/Andy Expand All Rows /75/88 [
Refund e Jefferson/Georg Collapse All Rows DI25/98 '
-Br-rﬁ::s,:er t ! Jones/Davey Clear Column Filters paarse ¢
ottt Leader/Xerax P 301198 i
lot ‘ost Leaky Ceiling! Clear Column Groupings 2i37eE .
Check-Out Monkees 02-26- Delete Selected Row Sr4/98 f
Mass CheckOut HesmithiHich CRM Inf PTPTT [
UnChesk-Out esmith/Michag nfe o
Comvert Res Type  » VTERETES S E-Mail or Print Confirmation p28/38 ¢
Pfeiffer/Michelle] . . 8/01/98 :
Caneel QuaidDeni Print Felio s0i98
Un-Cancel uaid/Dennis .
Remodel Maste: Etaillialo 126/98
r Print Registration Card
Reporis E———
Reservations: 33 Send Text Children: 0 Pets
Confirmations | ——
Frant Desk — | Current Rese Roem Info Room: 218 | Roc
Res Res. Detail | Cf Room Web Info L
Rooms Resz 413 Room Detail
Change Tracking Share Restt FooriyRellsio 57 Room |21
Denial Tracking Reset Room Access Key ]
Stats Name Room Type | 3E
Address 1 Refresh Selected Reservation jource of Bus. |0
Address 2 Reset Res from Folio Market Code |G
Zip Code Refresh List
State [CO | Courtry | Print

The guest will receive an email with the new access code and you also have the option to send a text to the

guest.

Reset Remotelock Access Code

LOCK

Reset Remotel ock Access Code?

Send text with new access code

Na Cance
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RemoteLock Deactivation - After Check-Out

Your guest’s access code will automatically be deactivated at your configured check-out time. When you
manually check-out a guest their code will also be deactivated but depending on the RemoteLock Refresh
Interval this may take an hour to take place. You can change the Remotelock Refresh Interval on the
LockState website to reduce this wait time but it will also decrease the lock’s battery life.
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